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The Supportive Employment Program (SEP) at WISH
prioritizes self-determination through advocacy,
education, and empowerment.

SEP staff bring valuable skills and critical perspectives
to the organization. They also develop new skills
through on-the-job and external training opportunities.

Recently Tori, a Counselling Psychology student
completing her practicum at WISH, connected with SEP
Manager Megan to identify a need within the program.
They discussed ways to strengthen group facilitation
skills, which led Tori to the provincially recognized, peer
evaluated, and evidence-based peer support program
called Where We Are At.

Tori received assistance to create a WISH-specific
version of the curriculum, and delivered this training
in-person at WISH, sharing skills with eleven Harm
Reduction Workers and SEP Shift Leads during two
months of weekly meetings.

SEP Manager Megan says, “It’s definitely beneficial for
all peer staff to access training, and this specifically
gave a lot of the staff confidence to address concerns
that are happening in the space, and advocate for

participants who are experiencing trauma. Having staff
with these skills helps to support participants properly,
and they can pass that knowledge on.”

This free training is accessed through Peer Connect BC,
a group that emphasizes the incredibly important role
peers can play, saying “the unique capacity of those
with lived and living experience to create bonds of
trust and encourage clients towards hope-inducing
strategies is one the most powerful and effective
interventions in our healthcare system.”

This project highlights the powerful ability of SEP staff to
create bonds of trust with WISH participants.

After participating in, and completing, the course one
SEP staff member said, “Even at my age I’'m still going
to show you that I'm amazing at things! Just not when
it’s being a person who passes judgment, complains and
has no solutions, or watches and never sees. I've learned
that my experiences help someone else overcome their
experiences.”

Learn more about Supportive Employment at WISH on
our website.



Sex Worker Circle & Kilala Lelum

partner up

WISH’s Sex Worker Circle (SWC), held as part of the
Indigenous Health & Safety program, is now presented
in partnership with Kilala Lelum!

Kilala Lelum is a health and wellness cooperative that
partners Indigenous Elders with physicians and allied
health professionals to provide physical, mental,
emotional, and spiritual care to the community in
Vancouver’s Downtown Eastside.

This collaboration provides WISH participants additional
access to Kilala Lelum’s clinic and cultural supports by
holding SWC in their space once a week.

“We can already see the benefits of WISH
participants having access to another space
in the community, particularly one that offers

quick and easy access to Elders, nurses,
counsellors, and other cultural supports.”
- WISH InReach Staff

SWC is a dedicated space for participants who are
current and active street-based sex workers. It is a low-
barrier program, and Indigenous peer-led. The goal for
each session is to create a safe and growth-facilitating
environment that includes an engagement activity and
a Talking Circle.
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The engagement activity invites participants to use
their creativity, and the Talking Circle provides the
space needed for skill development and to hold
trauma-informed conversations with a focus on sex
work and safety.

There are many intersecting barriers to obtaining
appropriate health care and Kilala Lelum is committed
to providing low barrier access to culturally safe,
healing-centred, primary care for street-based sex
workers.

Kilala Lelum’s clinic opened in 2019 and was created

in part as a response to the Truth and Reconciliation
Commission’s calls to action. Since 2021, Kilala Lelum’s
mobile clinic has been visiting the WISH Drop-In Centre,
which has highlighted the critical need for the co-
location of services. Reaching people where they feel
safe, and adapting service delivery to the context
that people are living in, is a crucial step often missed
by the health care system.

Learn more about Kilala Lelum Urban Indigenous Health
and Healing Cooperative at kilalalelum.ca


https://kilalalelum.ca/
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40 Years of Resilience

The mission of WISH is to “improve the health,

safety and well-being of women who are involved in
Vancouver’s street-based sex trade.” This guiding
principle has led the way for 40 years. What it doesn’t
explicitly speak to is why the safety and well-being of
those who walk through our doors continues to be in
jeopardy.

Sex workers have always been at the heart of our city,
yet the community has been systemically fractured
again and again. When a community is torn apart like
that, its members become isolated and vulnerable.

WISH began at a time of active organizing against

sex workers. In the 1980s Vancouver city bylaws and
citizen groups first pushed workers out of the West
End, then out of Mount Pleasant. The targeted violence
that followed was horrific.

Sex worker rights are human rights. This is not a
political or moral issue, but it is constantly treated like
one.

Just like in 1984, we can’t wait for societal values to
shift, because the women (cis and trans) and gender-
diverse people who depend on WISH need support
now.

A lot has changed since WISH began, but the laws
surrounding sex work in Canada continue to harm,

devalue, and dehumanize workers. At the same time,
this community continues to grapple with the impacts
of colonization, alongside immense grief and loss
connected to the ongoing toxic drug epidemic.

It has been, and continues to be, a relentless struggle.
Despite all this, WISH is still standing.

It’s no accident. The same forces that motivate you
to support WISH have motivated thousands of staff,
board members, and volunteers to move this work
forward.

It takes acceptance, caring, dignity, and respect. These
values build a foundation to hold up the incredibly
committed people that continue to show up, day after
day, to push back against the forces that harm valued
members of our community.

We will say it again: sex worker rights are human
rights.

Building collective power for sex workers is a key
priority at WISH, and until all sex workers have access
to the same rights as other workers—-and individual
agency to do this work safely-WISH will be here.

Thank you so much for choosing to stand in solidarity
with street-based sex workers.

Thank you for supporting WISH.

Read more about the ways WISH programs
have been responsive to the needs in our

community over the last 40 years
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Mobile Access Program Support Worker Dominique and Program Supervisor Robyn stand in front of our new MAP Van. (Staff photo.)

MAP Van celebrates 20 years
of critical service

WISH’s trailblazing Mobile Access Program, aka the
MAP Van, hit the road for the first time in March 2004,
and has been providing reliable community service
to a diverse community of street-based sex workers
for over two decades.

Participants can face extreme barriers when accessing
supports, and the way MAP Van staff are able to meet
people where they are at makes a huge difference.

In recognition of the MAP Van’s 20th Anniversary, two
members of the MAP Van team shared their thoughts
on what the program means to them, and why it’s so
important to participants.

Dominique is a MAP Van Support Worker and has
been at WISH for 14 years. Robyn is the MAP Van
Supervisor and started at WISH in 2018.

Can you think of a memory from one of your first
shifts on the MAP Van?

Dominique: Yeah, | was a Support Worker, on the back
seat. Back then the drop-in was only open from 6pm
till midnight. So, we’d drive the van around the back
and get coffee, and make juice, and that was it. We

had condoms, tampons, juice, coffee. And the phone.
The Downtown Eastside was really busy, the strolls
were really busy. We used to see an average of 40 to
50 people a night, just working on the street.

When | started on the van, it was pre-fentanyl. | guess
me and my co-workers back then were the first ones
to get trained on Narcan (naloxone), the cops didn't
even have it. That's at the beginning of the fentanyl
crisis. All the frontline workers were the first ones
administering Narcan.

Women used to come on the van, and | used to know
them. Where they hang out. We just had more of a
drop-in vibe.

The pandemic just cleared up the streets, and it's
trickier to get that connection with the people now,
‘cause you have a lineup at the side of the van, and
people are just more isolated.

Robyn: My first time at WISH was really easy ‘cause
my first shift was with Dom! Dominique was the
Coordinator, and | think | learned the best scope of
WISH, the MAP Van, and the community, all in one shift.

We ended up serving over 90 people. It was chaos!
And | think it was a Saturday night, so downtown was
busy, and there was just no way around it.

But overall, my introduction to it was like, “the drop-in
on wheels.”

Yeah, | had a great moment with my first shift! A little
overwhelming, but it was great.

How do you tell someone what the MAP Van is all
about?

Dominique: It kind of depends, like how do you meet
the person? If you meet somebody that's sitting on a
sidewalk in wet clothing, you can be like, “Hey, we're
the MAP Van. We have some clean clothes. Are you
interested?”

Often when people are new in the Downtown Eastside,
other people will bring them to the van and explain
what the van does. We have a lot of advocates!
Women are also very protective of the van. If people
are being rude to us or something, often they'll be
shunned (laughs). So you have a lot of allies.

That's the thing about working with people, right?
There's no one way. Everybody's different. Everybody
reacts differently to different things. So you just kind of
go with the flow and see how you can help. We're all
there to help, and we all just try to do what we can.

Why do you think the MAP Van is so important to
participants?

Dominigue: Because it's support. It's people that they
know they can come to, there's no obligation. They
can come to us when they want to, when they don't
want to, we don't impose anything on them. If you
want to see us, you can come see us and we give you
a whole bunch of free stuff. It's a good time.

And the women, for the most part, look out for each
other. And there's just that sisterhood feeling— we'll
give somebody an outfit and then the next day they'll
make a point to wear it when they come and see us,
to show us that they're proud to be wearing it. Like
there’s just that camaraderie.

That's why our service is so unigue and so important,
because especially after the pandemic, people are
so isolated. For some people that live far out, or
their family and friends don't know they are sex

"There's no one way. Everybody's
different. Everybody reacts differently
to different things. So you just kind of

go with the flow and see how you can
help. We're all there to help, and we all
just try to do what we can."

workers, the MAP Van is the only people they can be
themselves with, and express anxiety and frustrations
with sex work. We're the only ones they can talk to.
And, so, it's very much needed and unique and there's
nobody else that does it.

Robyn: I just want to also mention the Bad

Date Reporting. Even though other services, or
organizations, do offer that, | find that we're especially
good at that. We act immediately, and we offer that
safe space.

And the fact that we do have two shifts per day. That
we are the only mobile service out at night, for street-
based sex work, to offer resources and support is,
yeah, Dominique said it — you can't find it anywhere
else.

What if there was no MAP Van? How would it be
different?

Dominique: People would be a lot more isolated.
People would be a lot hungrier. People would miss it.
You know, some nights we get people that are like,
“if it wasn't for that cup of tea. | don't know if | would
have made it through the night.” Sometimes you just
randomly run into people that are at their lowest, and
we don't even know, and just saying, “Hey, how's it
going?” and just giving them a little bit of our time, just
makes them feel worthy enough to make it another
day.

That just keeps happening, and you hear it afterwards,
like a year later or whatever? People are like, “Hey, that
night | was really down, and you guys just rolled on by
and gave me a cup of coffee, and that really got me
through the night.”

Sometimes just a smile can make a difference in
somebody's life. And that's why the MAP Van is so
important.



WISH Donor Survey

What You Told Us

Poverty / food insecurity 75%
WHAT YOU TOLD US X
Women's rights

Sex worker rights 68%

Thinking about causes

Earlier this year, we reached out because we wanted that you care about, Indigenous rights 68%
to hear from you. We are happy to share that the call o L = T— YVhiCh issues from the Harm reduction / Substance misuse support 67%
was answered and close to 100 supporters completed e !'St below are most Access to health care
the WISH Donor Survey. - important to you today? B F
= S (You may choose more Social justice
We are so thankful to hear more about you! Where _ than one.) Resetis /g el elsalm e e
you're from, what issues are most important to you, ] Other 14%
and why you choose to support WISH. Here’s a look at
what we learned... C X 7 Y,
Thank you so much to everyone who took the time to share their thoughts with us in the WISH Donor Survey!
As an organization based in the Downtown Eastside, Often a personal connection inspires someone to It’s always helpful to hear your feedback, and by gaining a deeper understanding of what compels you to act in the
it was not surprising to see that most survey donate to WISH, and although 23 people shared that face of injustice, we can help inspire others to do the same.
respondents live in Vancouver (59%) or the Lower they, or someone they love, has lived experience as a
Mainland (24%). sex worker, the majority of survey respondents do not Plus, if you have not completed the WISH Survey, you are still welcome to!
(74%); a meaningful demonstration of solidarity. You can share your thoughts through this link: https://bit.ly/3OxEodF
And while a majority (68%) reported that one of the
most important causes for you today is protecting Overall, this information gave us a glimpse into how
and defending sex worker rights, WISH supporters informed and compassionate WISH supporters are,
have a similar commitment to Indigenous rights (68%), and the answers we heard to the question, “What
women’s rights (69%) and harm reduction (67%). matters to you?” show that WISH supporters have a H e I p M a ke W I S H H a p p e n
Overall, the most important issue for WISH donors is have a clear vision of what is needed to improve the
poverty and food insecurity (75%). health, safety, and well-being of WISH participants.

Here are a few of the impactful comments that speak to our shared values and the power of community:

N w : 'DONATE'
“I've been very inspired by the It takes an entire
use of the word dignity in your “Safe, respectful places are crucial community to make a
values. | think that respecting to our well-being and quality of strong one. When our @
the dignity and agency of every life. My experience working in the government fails to

human is important. | get the advocate for us it is groups
feeling that you celebrate each like WISH that thoughtfully
and determinedly fill the
void making our whole

community stronger.”

sex industry often left me feeling
isolated and judged. Finding
a place where | didn't need to
explain myself, where | felt |
could be myself, was healing and

person that comes your way
and | like that. That speaks of

NMCICES Ele] (el PR, Street-based sex workers need non-judgmental support and WISH Drop-In Centre Society is a vital point of contact.

transformative.” Participants have immediate access to essential services through the Drop-In, MAP Van, and Shelter, and WISH’s
wraparound programs help build connections that lead to new opportunities.

YOU CAN PLAY A ROLE IN THIS VITAL WORK.

“You folks are awesome. Thank you—to every person in the organization—for working

to make our communities kinder, safer, and stronger.” i } o ;
Help commemorate WISH’s 40th Anniversary, by helping to ensure that when a sex worker is in need, WISH will be there.

And this thoughtful comment is a great reminder that every gift counts: Your donation contributes to the health, safety and well-being of women and gender diverse people who are involved in

Vancouver’s street-based sex trade.
“| collect empty drink containers for refund and donate any money earned to WISH and

other charities. It is easy to do and makes an impact. It makes me feel good too!” PLEASE GIVE GENEROUSLY TODAY



https://interland3.donorperfect.net/weblink/weblink.aspx?name=E351223QE&id=72
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Even More Ways To Help

Thank you for staying informed on the issues affecting street-based sex workers, for defending
sex workers’ rights, and for your support of WISH Drop-In Centre.

If you are looking for other ways to get involved, here are a few ideas!

@ VOLUNTEER

YOUR TIME

2. DONATE

@ YOUR GENTLY USED ITEMS

WISH serves close to 350 people every night
across all our programs. This essential service
delivery would not be possible without the
dedication and commitment of volunteers.

If you want to contribute to the well-being of
WISH participants, and you are a self-identified
woman or gender diverse person 19 years of age
or older, please get in touch!

You can find WISH’s Volunteer Application
form on our website, or email
volunteers@wishdropincentre.org for
more information.

Remember, WISH Board Members are also
volunteers! These individuals bring diverse and
varied skills, expertise, and competencies to
the organization, in support of WISH’s strategic
objectives. To learn more about the Board
Member application process, please email
info@wishdropincentre.org.

It is time for a closet clean out? WISH gratefully
accepts donations of clothing (from casual to
clubwear), all sizes and styles of underwear, make-
up, toiletries, sunscreen, towels, books, bags and
purses, pregnancy tests, wigs, jewelry, shoes and
boots, menstrual products and more.

The “wish list” of current needs can be found on

our website.

Donations of physical items can be dropped off
at the WISH office (334 Alexander Street) any
weekday from 9am-5pm.

o) ORGANIZE

YOUR OWN FUNDRAISER!

It is so inspiring when a WISH supporter organizes
their own unigque fundraiser for WISH.

These incredible events are as diverse as the
people who organize them, including fundraising
through comedy, candles, and calendars—and
those are just the ideas that start with “c”!

If you have an idea for a fundraiser for WISH, we’d
love to help you bring it to life.

To discuss your idea with someone at WISH,
please call 604-669-9474 x. 125 or email
info@wishdropincentre.org.

WISH Drop-In Centre Society | 334 Alexander Street, Vancouver, BC V6A 1C3 | 604.669.9474 | info@wishdropincentre.org

WISH is located on the unceded, stolen lands of the x"meBkwaysm (Musqueam), Skwxwu7mesh (Squamish), and salilwetat (Tsleil-Waututh) First Nations.

. wish-vancouver.net
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