Job Posting: Communications & Development Officer
(Full-time, Permanent)
Open Until Filled
ABOUT WISH
Based in Vancouver’s Downtown Eastside, WISH is the largest sex worker support organization in Canada.
For more than thirty-five years, WISH has offered a safe place of respite for women involved in streetbased sex work. The women who access WISH services and programs are made most vulnerable due to
extreme poverty, homelessness, social exclusion, violence, racism, discrimination, and the relentless
effects of current and past trauma. WISH Drop-in Centre Society is an organization and space for women
(cis and trans) and people of marginalized genders, including Two-Spirit, trans, and non-binary. For more
information about WISH and our programs and services, visit our website: https://wish-vancouver.net/
Over the past year, WISH has embarked on considerable growth in response to the needs of streetbased sex workers. The COVID pandemic has accelerated that growth, requiring the pivoting and scalingup of existing programs as well as the introduction of new programs and services, including a 24/7, 23bed temporary emergency shelter. WISH operates with more than 200 staff, 100+ volunteers and a
growing number of programs and services to meet the needs of street-based sex workers.
JOB SUMMARY
The Communications & Development Officer will be responsible for communications activities to
support annual fundraising initiatives and campaigns, social media, graphic design, and donor
stewardship.
The ideal candidate will have a minimum of four to seven years of communications and/or fundraising
experience in a non-profit environment, with an excellent track record writing successful
communications material for a variety of audiences. They should also have experience in strategic
communications, campaign development, graphic design, and digital marketing platforms.
ABOUT THE POSITION
This is a hands-on position, with responsibilities ranging from the creation and distribution of internal
and external communications, to strategic decision making to help the successful implementation of
WISH’s Development and Communications Strategy Plan. Reporting to the Director of Development &
Communications, they will also work closely alongside the Development Manager.
They must keep abreast of, and knowledgeable about, the issues facing street-based sex workers in
Vancouver’s Downtown Eastside and beyond, as well as maintain in-depth knowledge of all WISH
program and services and their impacts on street-based sex workers.

Women with lived expertise in sex work, Indigenous women, Black women, women of colour, trans
women, and members of other equity-seeking groups, are particularly encouraged to apply.

Please submit a COVER LETTER and RESUME to the WISH Human Resources Manager

hr@wishdropincentre.org
Our offices are wheelchair accessible, and people of diverse abilities are encouraged to apply. Please tell
us if you require a reasonable accommodation to apply or perform the job.

JOB DUTIES/KEY RESPONSIBILITIES
•
•
•
•
•
•
•
•
•
•
•
•
•

Support the creation and distribution of all internal and external communications including, but
not limited to, emails, newsletters, fundraising campaigns, blog posts, website content and
social media posts
Create engaging multimedia content including graphics, videos, and other promotional materials
for internal and external audiences
Generate engaging content for various social media channels
Promote WISH events and campaigns to diverse and targeted audiences using digital and
traditional marketing methods
Track and record social media, email, and website metrics
Design strategies and recommendations for optimization based on year-over-year and tracking
monthly reports
Support donor stewardship by writing and editing engaging print and email correspondence
Lead the successful planning and execution of virtual and in-person fundraising events
Coordinate and execute WISH virtual and in-person fundraising events, including planning,
logistics, and communication/promotion
Support third-party fundraising event organizers, ensure that all parties involved are thanked
and recognized for their contributions
Serve as liaison for print suppliers, photographers, graphic designers, web service agencies, and
other related marketing and promotions vendors
Contribute to short and long-term departmental goals, planning, practice, and process
development
Proactively spend time in and familiarize self with WISH programs and services

QUALIFICATIONS/REQUIREMENTS
•
•
•
•

Minimum of 4 to 7 years of experience working in a communication, marketing, and/or
development role in non-profit organizations, ideally within the social services sector
Exceptional writing and editing skills, with the ability to craft correspondence that is appropriate
for various audiences, including donors
Expertise and experience developing and implementing communications and marketing
initiatives that support fundraising and development
Ability to synthesize complex topics and issues, and effectively and passionately communicate
them to diverse audiences

•
•
•

•
•
•
•
•
•
•
•
•

Proficient with Microsoft office and various social media and peer-to-peer platforms, and
graphic design programs such as Photoshop and/or Canva.
Proven experience in effective digital marketing and communications, social media, SEO,
analytics, and best practices
Proven experience with Constant Contact or other email marketing platforms including mail
merging, creation of contact lists, tagging, metrics tracking, A/B testing, etc.
Experience with website management, content creation and content distribution best practices;
familiarity with WordPress is an asset
Proficiency with Microsoft Office 365 (SharePoint, Outlook, MS Word, Excel) is essential
Familiarity with the workplace platform, Slack, is an asset.
Experience with DonorPerfect or other fundraising software is an asset
Demonstrated experience planning and executing events, both in-person and virtual, is an asset
Excellent organizational and time-management skills, advanced ability to meet multiple, tight
deadlines, and prioritize workload
Strong team player, who is also able to work well independently, and shows strong initiative and
enthusiasm.
Alignment with the WISH mission, vision, and core values.
A strong feminist analysis of violence against women with an understanding of power and its
intersection with gender, race, culture, class, ability, religion, sexual orientation, ethnicity, and
age
Significant understanding and knowledge of systemic barriers and oppression rooted in
colonization, racism, transphobia, classism, misogyny, moralism, ableism and how they impact
sex workers.

COMPENSATION & WORK ENVIRONMENT
•
•
•
•
•
•

This is a non-unionized, full-time position.
In-office position (located at 312 Main Street) with opportunity to work-from-home once a week
Compensation range is $56,201.60-$70,262.40/annum, commensurate with experience and
ability.
WISH offers a generous and comprehensive compensation package; health and welfare benefits
plan entirely paid by WISH, 3 weeks of vacation after the first year, 12 health & wellness days
paid every year, flexible work arrangements and paid meal break.
We recognize 14 paid statutory holidays during the year, including National Indigenous Peoples
Day and Truth & Reconciliation Day (Orange Shirt Day)
We offer a welcoming, team-based office culture in a location that is close to transit.

