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Job Posting: Open Until Filled  

Director of Finance (Full-time, Permanent)  
 

 

ABOUT WISH 
Based in Vancouver’s Downtown Eastside, WISH is the largest sex worker support organization in Canada. For 
more than thirty-five years, WISH has offered a safe place of respite for women involved in street-based sex 
work. WISH Drop-in Centre Society is an organization and space for women and people of marginalized 
genders, including Two-Spirit, trans, and non-binary. For more information about WISH and our programs 
and services, visit our website: https://wish-vancouver.net/ 
 
Over the past year, WISH has embarked on considerable growth in response to the needs of street-based sex 

workers. The COVID pandemic has accelerated that growth, requiring the pivoting and scaling-up of existing 

programs as well as the introduction of new programs and services, including a 24/7, 23-bed temporary 

emergency shelter. WISH operates with more than 190 staff, 100+ volunteers and a growing number of 

programs and services, we seek the support and guidance of an experienced Director of Finance to ensure a 

high level of fiscal organization and accountability. 

 
ABOUT THE POSITION 
Reporting directly to the Executive Director, the Director of Finance will bring strategic expertise and support 

to the Executive Director and Finance Committee while aligning the finance department with programming, 

operational needs, and revenue development. They will lead and implement processes and procedures that 

resource and support WISH’s strategic goals and directions. The Director of Finance will provide financial 

reporting, budget preparation and analysis, and ensure compliance with contractual obligations and internal 

controls.  This position is a hands-on management position, with responsibilities ranging from creation of 

systems and business processes to strategic decision-making that drives the financial health of the 

organization and enables us to meet our goals. As a member of the Senior Leadership Team, they will help to 

ensure alignment of WISH’s financial plan with the WISH’s vision, mission, and care values.   

 

Women with lived expertise in sex work, Indigenous women, Black women, women of colour, trans 

women, and members of other equity-seeking groups, are particularly encouraged to apply.  

 
Please submit a COVER LETTER and RESUME to the WISH Human Resources Manager 

hr@wishdropincentre.org 
 

Our offices are wheelchair accessible, and people of diverse abilities are encouraged to apply. Please tell 
us if you require reasonable accommodation to apply or perform the job. 

https://wish-vancouver.net/
mailto:hr@wishdropincentre.org
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PRIMARY RESPONSIBILITIES 
• Prepare and maintain the annual programs and organizational budgets and forecasts (approx. $5.4 million) 

by working with various program Managers and Senior Leadership Team throughout the year 

• Work closely with the Executive Director and Director of Programs to ensure financial plan aligns with 

WISH’s vision, mission and core values 

• Participation in Senior Leadership Team 

• Lead, supervise, and mentor Finance Team (made up of Finance Manager and Finance & Office 

Administrator) 

• Review internal control processes and analyze program and operational requirements to improve 

accounting related procedures and control environment throughout the organization      

• Review, prepare, and present monthly and ad hoc reports to Executive Director and Director of 

Programs, Finance Committee and/or Board of Directors 

• Work with Executive Director and Director of Programs to build the financial literacy of Program 

Managers and Supervisors 

• Develop and produce accessible and easy-to-understand financial updates to Program Managers’ and 

Supervisors, when necessary 

• Co-Chair Finance Committee and ensure the timely preparation of agendas, minutes, and financial 

reports on a monthly basis 

• Analyze and review budget variances with Finance Committee, Executive Director and Director of 

Programs on a regular basis to identify and implement programming and operational changes and to 

coordinate any necessary accounting adjustments 

• Analyze all funding and grant contracts/contributions to ensure complete and accurate 

implementation of the terms of funding; the appropriate tracking of all eligible expenses; and the 

accurate and timely preparation of external financial documents required in various funding proposals 

• Lead the annual external audit  

 
QUALIFICATIONS AND REQUIREMENTS 

• Minimum 10 years’ experience in a similar role, with at least five of those in a non-profit setting and 
related professional designation (CPA, ACCA)  

• Ability to integrate multi-faceted information into accessible financial reports communication financial 
information to audience from non-financial backgrounds  

• Proven experience leading and/or influencing financial decision making after reviewing and analyzing 
options  

• Alignment with the WISH mission, vision, and core values 

• A strong feminist analysis that centers sex workers 

• A strong feminist analysis of violence against women with an understanding of power and its intersection 
with gender, race, culture, class, ability, religion, sexual orientation, ethnicity, and age  

• Significant understanding and knowledge of systemic barriers and oppression rooted in colonization, 
racism, transphobia, classism, misogyny, moralism, ableism and how they impact sex workers  

• Flexibility, tolerance for ambiguity and time-driven deadlines, and ability to quickly adapt to changing 
priorities 

• Demonstrated success evaluating, developing, and implementing financial controls and systems  

• Strong proficiency with Microsoft Office Suite (Office 365, Slack, SharePoint, Outlook, MS Word, Excel) 
and experience with QuickBooks is an asset 

• Excellent verbal and written communication skills with exceptional attention to details 

• A high level of confidentiality, discretion, and diplomacy 

• Self-starter with strong work ethic and ability to work independently  



 

3 
 

• Familiarity with the non-profit sector and with non-profit funding and funders (especially BC provincial 
and municipal funders) is a considerable asset 

• Familiarity with the DTES (or similar) community, including its services, networks, issues and policies, is 
an asset 

• Lived expertise in the sex industry is a considerable asset 
 
COMPENSATION & WORK ENVIRONMENT 
• This is an excluded (non-unionized), permanent, full-time position  

• Compensation range is $71,448.00 - 92,892.80/annual, commensurate with experience and ability 

• This is an in-office position (office located at 312 Main Street) 

• WISH offers a generous and comprehensive package; health and welfare benefits plan entirely paid by 

WISH, 3 weeks of vacation to start, 12 health & wellness days paid per year, flexible work arrangements 

and paid meal break 

• We recognize 13 paid statutory holidays during the year, including National Indigenous Peoples Day 

• We offer a welcoming, team-based office culture in a location that is close to transit 

 


